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San Diego, CA 92123
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Bristol, PA 19007
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October 24, 2018
To: L3 Technologies Telemetry and RF Products (L3 TR&F) Customers
Subject: Ground Telemetry Product Line (RCB and DR Products) End of Life (EOL) Notification

L3 Telemetry and RF Products (T&RF) has a long history of designing, delivering and supporting
a diverse line of ground telemetry products for our Customers in support of many critical test and
measurement missions across a large number of important programs. As you might imagine, we
have come to appreciate that level of confidence placed in L3 as a result.
Over the years, we have noticed a decrease in demand for ground telemetry hardware and
software products, including a decrease in support contracts. In the face of decreasing demand,
increasing obsolescence and rising costs, L3 T&RF is planning to discontinue sales and support
for the following products
1. Ground System RCB 2000 and 4000 product
2. Ground System DR 2000 product
We fully understand the challenges that EOL decisions can cause and we are focused on trying to
ensure that we do this in a manner that causes the least disruption possible. To help that effort,
we would appreciate having insight to any tangible and forward looking demand estimates that
you might have for these products, software, or custom tasks that you had planned.
In an effort to help support a reasonable transition, LTB (Last Time Buys) will be supported
through October 31, 2019. Maintenance contracts where previous agreements already exist, as
well as warranty obligations, will be fully honored and supported. T&M contracts beyond that
can be provided based upon mutually acceptable terms and agreements between our two
companies.
L3 wants to assure our Customers that this has no impact to our continued commitment and
support of the airborne markets we serve, where we will continue to provide new technologies,
fully integrated systems and other solutions that best support your Telemetry and Flight Safety
mission needs. As always, please contact your local L3 T&RF Account Executive or the
undersigned with any questions, concerns or suggestions.
Kind regards,

Todd Warton
Snr. Dir., Business Development
L3 Technologies
Telemetry & RF Products
E: Todd.warton@L3T.com

